
 Maintenance & Support 
 

 

Future Proof Maintenance  

Micro Drainage maintenance provides the end user 

with both technical support and software upgrades, 

with no hidden extras. 

 

Keep Up To Date  

Keeping your maintenance up to date will ensure that 

you are working with the latest industry standard 

software, developed to satisfy the ever changing 

regulatory requirements. 

 

Existing modules continually evolve and new ones are 

generated to comply with these industry advances.   

 

Micro Drainage software is also developed to keep 

pace with the latest technological developments, 

ensuring that you gain the maximum performance 

when upgrading your hardware or software systems, 

to provide a solid foundation for the future. 

 

Peace Of Mind 

Micro Drainage developed the first drainage design 

suite for the PC and is the only drainage engineering 

software company certified to EN BS ISO 9001 and 

TickIT standards.   

 

The scheme will provide you with access to 

comprehensive technical support, by phone or email, 

throughout the working week.  This highly valued 

support is supplied by a team of professionals involved 

in the research and development of the software. 

 

With ‘Future Proof Maintenance’ you have peace of 

mind to know that your software is current and can 

always deliver to its maximum productive potential.   

 

Your investment is protected and continually 

enhanced with regular, free software updates. 

 

Micro Drainage maintenance will help facilitate your 

organisation to satisfy the need for Sustainable 

Drainage Systems (SUDS) today and in perpetuity.  

 

 

 

Summary Of Benefits 

 Technical support 

 Software upgrades 

 Continual Professional Development (CPD) 

through free workshops 

 Enhance your company reputation by using the 

industry standard software 

 Opportunity to input suggestions to enhance the 

software 

 Discounted rates for training 

 Discount offers on new modules and versions 

 Flexibility to expand your suite organically with 

additional modules 

 Peace of mind that your organisation is using the 

latest technology 

 

Support Material 

WinDes is supplied with a hard-copy manual which 

includes worked examples. All the modules benefit 

from extensive online help including ‘How Do I’ 

tutorials for frequently asked questions. 

 

Contact Details 

For further information about WinDes, training and 

workshops, visit www.microdrainage.co.uk, email 

info@microdrainage.co.uk or call +44 (0)1635 582555. 

 

http://www.microdrainage.co.uk/
mailto:sales@microdrainage.co.uk

